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Demand Management | 
Change Management

contact@alshehri.info

+966557638388

Riyadh, Saudi Arabia

Married

alshehria

alshehri.info

SKILLS

Communication & 
Presentation skills

Organization & 
Management skills

Critical Thinking & 
Problem Solving

Algorithms & Object-
Oriented Programming

Web & Mobile 
Development

Databases & Big Data

UX & UI

Graphic Design, 
Photography & 
Videography

CERTIFICATES

Scrum Fundamentals Certified 
(SFC)
SCRUMstudy - Accreditation Body for 
Scrum and Agile

PROFILE

Experienced with 10+ years technical background in project 
management including initial planning and scoping, scheduling, 
sourcing and procurement of materials and testing of integrated 
utility management systems. Recognized as a builder and leader 
of high performance teams by engendering a culture of trust and 
collaboration and valuing ongoing training and development to 
build skills and professionalism. Exemplary interpersonal, 
leadership, communication, and presentation skills.

PROFESSIONAL EXPERIENCE

Project Manager
CCC by STC
02/2024 – 10/2024 | Riyadh, Saudi Arabia

•Responsible for delivering CST Regulatory Affairs requests and 
Business requirements.

Project Manager
Solutions by STC
12/2017 – 01/2024 | Riyadh, Saudi Arabia
Participated and/or Achieved:

•SAT Family “Satellite Projects”
•General Motors integration
•CST Regulatory Affairs
•STC Pay phase 1
•2019 Initiatives: Smart Investment
•2020 Initiatives: Smart Investment

Customer Relations Representative
Fitness Time (Leejam Sports Company)
09/2014 – 12/2014 | Riyadh, Saudi Arabia

•Attracted potential customers by answering product and 
service questions; suggesting information about other products 
and services.
•Opened and maintained customer accounts by recording and 
updating account information.
•Resolved product or service problems by clarifying the 
customer's complaint; determining the cause of the problem; 
selecting and explaining the best solution to solve the problem; 
expediting correction or adjustment; following up to ensure 
resolution.

Programmer
FALCOM Financial Services
12/2006 – 11/2009 | Riyadh, Saudi Arabia

•Wrote programs and web applications in a variety of computer 
languages, such as C#, C++, VB.NET, ASP.NET, HTML, CSS and 
JavaScript.
•Worked as part of a team, updating and expanding existing 
projects, such as “FALCOM Watch,” and debugging programs by 
testing for and fixing errors.
•Wrote server-side SQL and client-side procedural codes with 
using SQL statements.
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AWARDS

Certificate of Appreciation
STC
01/2020
Recognized and Certified by STC for 
effort and contribution in 
implementing satellite projects "SAT 
Family Implementation."

Certificate of Performance
FALCOM Financial Services
12/2008
Recognized and Certified by FALCOM 
for contributing to their success as 
the best new investment bank in 
Saudi Arabia 2008.

COURSES

Design Thinking
TATA
2019 | Riyadh, Saudi Arabia

Finance For non-Financial
STC
2018 | Riyadh, Saudi Arabia

LANGUAGES

Arabic
Native

English
Expert

EDUCATION

Master in Information Technology
Loyola University Chicago
01/2015 – 12/2016 | Chicago, United States
Enterprise Information Management track;
Relevant Coursework:

•Database Programming
•Data Warehousing
•Social, Legal, and Ethical Issues in Computing
•Human-Computer Interface Design
•Managing Emerging Technologies
•Client-Side Web Design
•Markup Languages
•Open Source Computing
•Intermediate Object-Oriented Development
•Wireless/Mobile Software Development
•Project Management
•Operations Management

Bachelor in Computer Science
University of Indianapolis
08/2010 – 05/2014 | Indianapolis, United States
Relevant Coursework:

•Introduction to Object-Oriented Programming
•Data Structures and Algorithms
•Computer Architectures
•Programming Languages
•Computer Networks and Distributed Computing
•Computer Graphics
•Web Design

High Diploma in Computer Programming
Institute of Public Administration
02/2004 – 06/2006 | Riyadh, Saudi Arabia
Relevant Coursework:

•Introduction to Programming using JAVA
•Programming with Data Structure using JAVA
•Computer Networks
•Database Systems (Oracle)
•Database System Applications (Oracle)
•Visual Programming (VB.NET)
•C++ Programming
•Internet Programming 1 (HTML, JavaScript, CSS)
•Internet Programming 2 (ASP.NET)
•Applied Project


